
*As of 9/17/16 
 
LAIDIECLOTH Store Policies 
*Please carefully read store policies 
 
Payment Policy 
A 50% deposit(non-refundable)  of the total cost of the garment is due, to initiate the start of a garment. 
Remaining payments are due at time of checkout/shipment/ drop off/pick up in the form of debit, credit and checks*. Each 
order will be shipped with a sales order receipt.  
Email notification will be sent at time of shipment and a tracking number will be provided. 
 
Payment plans are only available on $1000+ orders 
Please note payments involve a sign contract between the owner and client, typically broken down in monthly payments. 
Late payments will be subjected to fees (5% increases on payment each week the payment is not honored)  
If you wish to end your contract prior to the agrees you must provide a written notice 14 business days prior to the next 
payment scheduled date, As well as the reason you wish cancel the contract you will be responsible for 10% of the 
remaining balance.  
 
Wedding gowns or any wedding related garments required full non refundable payment prior to start. 
 
*Fees for returned checks will be the responsibility of the client and all work will cease on garment until account is 
brought back into compliance as well as an additional $20 surcharge, the total cost of a returned check will be an 
additional $40. 
 
Designs  
As a courtesy to my fellow designers  I will not copy a dress exactly, we can create a similar garment but exact copies are 
strictly prohibited. 
 
 
Cancelation 
If you wish to cancel please notify me immediately via email, mobile text, or phone call, once the order ships cancelation 
will not be permitted. Deposits after cancelations will not be returned. 
 
 Processing Time 
There is 10-20+ day minimum processing time for custom made garments, 
Rush order will be subjected to additional fees; please note that processing time is to ensure clients receive the highest 
quality product possible. 
 
Shipment 
Packing description; White Box 
Once the garment is complete it is shipped the next day. 
I ship Monday thru Saturday.  
Overnight shipments and express delivery options are available at client's request for an additional fee. 
Rush Fee (under 10 days for non-formal, 15 days formal & wedding) $15 non-bridal, $25 bridal 
We now ship internationally!  
 
Fittings 
New and existing clients are required to attend at least one fitting of the garment. Missing scheduled fittings can effect the 
final outcome of the garment. The designer is not liable for the outcome of a garment that is not allowed its proper fittings. 
 
 
Returns 
If for any reason you are not 100% satisfied with your purchase please contact owner immediately so that I can make the 
necessary changes. 
Returns are accepted due to quality issues, or insufficient delivery time. We reserve the right to refuse returns.  
Quality issues that qualify for refunds include; 
Damage to the garment 
Available options of refunds could be in the form of remaking the dress at no cost to you. 
Partial refund client & may keep the item 



Store credit and gift cards. 
Refund eligibility; 
Contact within 2days of discrepancy 
Provide photos of damages to piece or issue that is being reported 
Return item must be shipped in "as is" condition. 
Tracking number of the returned item must be provided together with the reference code issued. 
Any exchanges will be subjected to addition of the price differential  
Return shipping cost is the responsibility of the client. 
	
Each garment will require a "Apparel Release" form to be signed, clients understand that any changes that are 
made to the garment after "the pick" up or "delivery" stage after they have approved/signed for the garment, will 
result in additional/new charges. I reserve the right to refuse those changes for any reason after 3 days. 	

 
No Returns or Exchanges  will be expected passed 30 days from the purchase date. (Custom orders not applicable) 
 
* Items left for alteration purposes must be pick up on agreed date, after 30 days owner is no longer obligated to retain 
item, which may be subject for re sale. 
  
Any travel required by myself self or staff for consultations, measurements and or fitting will be the responsibility of the 
client and will be added to the final cost of the garment. 
All items are subjected to tax 
	


